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INNEO Solutions GmbH · Rindelbacher Straße 42 · 73479 Ellwangen · Tel. +49 (0) 7961 890-0 · Fax +49 (0) 7961 890-177

INNEO Hotline: 00800 4200 4300
Fax: +49 (0) 7961 890-449 · E-Mail: hotline@inneo.com
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CoCreate-Products,

B&W-Products,
PARTsolutions and

other Software

3

PTC-Products

2          

Hardware, 
Operating Systems 
and Projectportal
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Web Account,
License and

Media Request
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Drafting
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CoCreate
Modeling
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B&W
Products
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PART
solutions
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Other
Software

Main Menu Choices (1-5)

5Pro/INTRALINK 3.x

Installation 1

Pro/NC,
Pro/MECHANICA,

Pro/MOLD, Pro/CASTING
or Pro/SHEETMETAL

7

Other PTC-Products 6

Plotting/Interface 3

Part, Assembly
and Drawing 2

1
Pro/NC

4
Pro/SHEET-

METAL

2
Pro/MECHANICA

3
Pro/MOLD and
Pro/CASTING

Operating Systems1

Hardware2

The »QUEUE«

Your call will be routed to the appropriate specialist according to your enquiry.

A call-tracking number which can be entered on subsequent calls 
is generated by the system automatically.

Engineer
Handling Case

Prios Foundation
Prios Enterprise3

4
Windchill

(PDMLink, Pro/INTRALINK 8.x,
ProductPoint)


